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USER 
INFORMATION 



REGISTRATION 
MAKING PERSON'S 
ID 

NAME 
AGE 

ADDRESS 

INTERESTING USE 

PURCHASE 
INFORMATION LIST 

NEXT REWARD 

TOTAL REWARD 
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PURCHASE 
INFORMATION 



DATE OF PURCHASE 
PURCHASED 
PRODUCT CODE 

COMBINATION 
INFORMATION 
(REGISTRATION) 

COMBINATION 
INFORMATION 
(REFERENCE) 
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COMBINATION 
INFORMATION TABLE 



COMBINATION 
INFORMATION ID 

DATE OF 
REGISTRATION 

PURCHASED PRODUCT 
CODE 1 

PURCHASED PRODUCT 
CODE 2 

REGISTRATION MAKING 

PERSON'S ID 

PURPOSE FOR PURCHASE 

TYPE OF WAY OF 
COMBINING 

COMMENT 
NUMBER OF TIMES 
REFERENCE HAS BEEN MADE 

NUMBER OF TIMES A 
PURCHASE HAS BEEN MADE 
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REGISTRATION 
MAKING 
PERSON' S 
INFORMATION 
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REGISTRATION MAKING 

PERSON'S ID 

NAME 

AGE 

ADDRESS 

INTERESTING USE 
PURCHASE 
INFORMATION LIST 

NEXT REWARD 
TOTAL REWARD 
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PRODUCT MASTER 



PRODUCT CODE 
PRODUCT NAME 
PRICE 

CLASSIFICATION 
MANUFACTURER 



> TYPE OF USE 
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TYPE OF WAY 
OF COMBINING 



COMPATIBILITY 
COMPLEMENT 
ADDED VALUE 
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GIFT 

BUSINESS 



3 



Thank you for your purchase of personal computer "A". 

If you know a product that is convenient in concurrent use, 

please let us know. 

If another customer purchases a product by referring to your 
comment, we will give you a product discount coupon. 



Classification Product Name Sales Shop 
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Use 
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of Combining 
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Comments (convenient in "what", 
useful to "what", and so on) 
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( Start ) 
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SEARCH PURCHASE 
INFORMATION 
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SEND E-MAIL FOR ASKING 
TO MAKE REGISTRATION 



SEND IMAGE DATA FOR WEB 
PAGE FOR REGISTRATION 
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ENTERED No 
INFORMATION 
RECEIVED?^ 
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STORE IN COMBINATION 
INFORMATION TABLE 



( End ) 



FIG. 5 
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(" Start ) 



RECEIVE PRODUCT 
CHOICE SIGNAL 



SEARCH COMBINATION 
INFORMATION TABLE 
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INFORMATION 

^^^^EXTRACTED'?^-^'^ 




SEND IMAGE DATA OF 
PAGE FOR INTRODUCING 
RELATED PRODUCTS 



INCREMENT NUMBER OF TIMES 
REFERENCE HAS BEEN MADE 




INCREMENT NUMBER OF TIMES 
A PURCHASE HAS BEEN MADE 



S710 — | | REGISTRATION ASKING PROCESS 



C End ) 

FIG. 7 
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TARGET-BASED 
MARKETING INFORMATION 


AGE-BASED 


INFORMATION LIST OF COMBINATIONS 
OF RECOMMENDED PRODUCTS 


DiiDDncc q a cert INFORMATION LIST OF COMBINATIONS 
PURPOSE-BASED Qp RECOMMENDED PRODUCTS 


TASTE-BASED 
etc. 


INFORMATION LIST OF COMBINATIONS 
OF RECOMMENDED PRODUCTS 
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PURCHASER INFORMATION 




PROFILE OF PURCHASED PRODUCTS 




LIST OF PRODUCTS (RECOMMENDED 
PRODUCTS) THAT WERE NOT PURCHASED 




ATTRIBUTES OF PURCHASER 




etc. 
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PRODUCT DEVELOPMENT/ 
IMPROVEMENT INFORMATION 




PRODUCTS THAT WERE NOT 
PURCHASED ALTHOUGH COMBINATIONS 
THEREWITH WERE RECOMMENDED 




LIST OF ITEMS 
TO BE IMPROVED 




LIST OF SALES CHANNELS 




etc. 
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FIG. 9 (B) 



FIG. 9 (C) 



